ANNEX 3A:
FORM A - DEPARTMENT/AGENCY PERFORMANCE REPORT
DEPARTMENT/AGENCY: DIPOLOG CITY WATER DISTRICT

STREAMILINING AND PROCESS IMPROVEMENT OF GOVERNMENT SERVICES

NUMBER OF CLIENT/CITIZEN
NAME OF SERVICES NUMBER OF STEPS TURN AROUND TIME NUMBER G REQUIRED PRIMARYIRANSACTION GITHER s SATISF‘;CTION
SIGNATURES COST/FEES TRANSACTION COST COST
DOCUMENTS RESULT
AIREERRE STATUS OF STATUS OF ol STATUS OF STATUS.OF T —" STATUS OF
TARGET ST“EAg”L'N TARGET IN |STREAMLINING | TARGET | STREAMLINI | TARGET Ini [STREAMUNT 1ARGET IN - [sTREAMUNING | TARGET [STREAMUNI| 1 ARGET IN STREAMLNING | TARGET [STREAMLININ
IN2021 | '“TS 2021 EFFORTSIN | IN 2021 [NG EFFORTS| 2021 é)NG 2021 EFFORTSIN | IN 2021 NGT 2021 | romrs v 2091 | IN 2021 |G EFFORTS IN
EFFORTS IN 2021 IN2021 EFFORTS IN 2021 EFFORTS IN 2021
2021 2021 2021
Frontline Services
P2500 {with P : t
Application for water p2500 for 1/2" | " {wit 1536.05 (es
. . { = installment labor & mtls. For
service connection 6 [ 3 days 3 days 3 3 4 4 dia eff. April 1, = o0 0 P1536.05 i 4 4
option @ 20m w/single
- Registered Lot Owner 2021
P375/mo) faucet from RPL)
P2500 {wi P 6.05 t.
Application for water P2500 for 1/2" | . {with A5 (e
) ) . _ installment labor & mtls. For
service connection 6 [ 3 days 3 days 3 3 6 6 dia eff. April 1, . 0 0 P1536.05 % 4 4
option @ 20m w/single
- Non Lot Owner 2021
P375/mo) faucet from RPL)
Fayment of water bill and 5 min under S min under
othgr fees 2 2 normal normal 1 1 1 5 0 0 0 0 0 0 4 4
- with Notice of Billing condition condition
Payment of water bill and . "
7 min under 7 min under
other fees
; p 3 3 normal normal 1 1 1 1 o] 0 o] 1] 0 0 4 4
- without Notice of —_— onditi
i c
Billing/Payment Slip en g
actual cost for actual cost for
labor & mtls. | labor tls. F
Customer Complaints 3 3 within 8 hrs within 8 hrs 0 0 0 0 0 0 0 0 et . i e ; & itk For 4 4
For repairs after| repairs after the
the meterstand meterstand
Service Request (Flushing) 3 3 within 8 hrs within 8 hrs 0 1] 0 0 0 0 0 0 0 0 4 4
ReTie Re;:_e:} (Ao 5 5 4 hours 4 hours 1 1 0 0 0 0 0 0 0 0 4 4
Himn
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NUMBER OF CLIENT/CITIZEN
NAME OF SERVICES NUMBER OF STEPS TURN AROUND TIME G REQUIRED G il i s OTHER SUBRTANTIVE L DRI NG SATISF{ACTFON
SIGNATURES COST/FEES TRANSACTION COST COST
DOCUMENTS RESULT
STATUSOF STATUS OF STATUS OF VAT OF STATUS OF STATUSOF P STATUS OF
TARGET [PTREAMUNI TARGET IN |STREAMLINING| TARGET | STREAMLING [TARGET IN|STREAMUN | 1ARGET N [STREAMLINING | TARGET STREAE"“”' TARGETIN | o i | TARGET [STREAMLININ
IN2021 | ING 2021 EFFORTSIN [ IN 2021 NG EFFORTS| 2021 ING 2021 EFFORTSIN | IN2021 [ y 2021 [ ool oo | IN 2021 (G EFFORTS IN
EFFORTS IN 2021 IN 2021 EFFORTS IN 2021 EFFORTS IN 2021
2021 2021 2021
o 4 hours (intact | 4 hours (intact
Application for fitti f fitti f intained
Reconnection (Inactive 4 4 ke - manand 1 1 1 1 Leaiidolice P400 0 0 0 0 4 4
the the P400
Accounts 60 days & below)
meterstand) meterstand)
Application for 8 hours (intact | 8 hours (intact
Reconnection (Inacti fitti itti ft intai
eco ion (Inactive i & ittings after fittings after 1 1 5 2 maintained @ P400 0 0 0 0 4 4
Accounts more than 60 the the P400
days) meterstand) meterstand)
Application for Voluntary L) 341 fownm3
i . 4 4 4 hours 4 hours 1 1 (non- (non- 0 0 0 0 0 0 4 4
Disconnection
owner) owner)
oIV v T 2 2 10 min 10 min 1 1 0 e 0 0 0 0 0 0 4 4
Payment Extension
"y s
equestice Biling 5 5 within 2 days | within 2 days 2 2 2 2 0 0 0 0 0 0 a a
Adjustment
ived if
Request for Water Meter bisinal Piio [wal\lrte. :
1
Calibration 5 5 8 hours 8 hours 3 3 3 3 e & lisaiol 0 0 0 0 a a
. ) P300 more than +/-
(Concessionaires)
3% of the MPE)
Request for Water Meter
P200 eff. Jul
Calibration (Non- 4 4 2 hours 2 hours 2 2 2 2 1 92021“ " P200 0 0 0 0 a a
Concessionaires) ’
Application/Renewal of ) ) £ towms) 112 (owmier| 4
X S . 3 3 5 min 5 min 2 2 (representat| (representa 0 0 0 0 0 1] 4 4
Senior Citizen Discount i =
ive) tive)
Released of approved
checks to suppliers/other 4 4 4 days 4 days 2 2 0 0 0 0 0 0 0 0 0 0
agencies
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NUMBER OF bl i) PRIMARY TRANSACTION OTHER SUBSTANTIVE COMPLIANCE CHENT/CIZEN
NAME OF SERVICES | NUMBER OF STEPS TURN AROUND TIME REQUIRED SATISFACTION
SIGNATUR ST/FEES TRANSACTION COST CoST
URES DOCUMENTS oS RESULT
STATUSOF STATUS OF STATUS OF STATUS OF STATUS OF STATUS OF STATUS OF STATUS OF
TARGET [STREAMUN] 1ARGETIN [STREAMLINING| TARGET | sTREAMUINI | TARGET IN|STREAMUN| 1ARGETIN |sTReaMUNING | TARGET [STREAMUNIE apcer STREAMUNING | TARGET |STREAMUININ
IN2021 | NG 2021 EFFORTSIN [IN 2021 |NGEFFORTS| 2021 [ 'N© 2021 EFFORTSIN | In2021| NO 2021 EFFORTS IN 2021 | N 2021 |G EFFORTS IN
EFFORTS IN - P EFFORTS IN P EFFORTS IN sz
2021 2021 2021
Preparation of Receiving
Report for delivered goods 0 0 0 0
and materials 1 1 2 days 1 day 1 4 0 0 0 0 0 0
TTEHaTdliUTTUT CeTomCate or
Inspection & Acceptance
for delivered goods and 0 0 0 0
materials 1 1 2 days 1 day 5 5 0 0 0 0 0 0
Preparation of Certificate of
Employment for separated 0 0 o] 4]
employees 1 1 2 days 1 day 2 2 0 0 0 0 0 0
z’f‘
L _
Prepared by: NURSIVA S. TOME == Approved by: UEL D. TABADA ) ~1L9-72
PBB Focal Person Date General Mgr. Date

Page 3 of 3

J



